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On-Board Diagnostic (OBD)
How to access On-Board Diagnostic (OBD)
From the steering wheel use the directional arrows to 

tab over (left or right) to the ‘messages’ main menu 

[4] and press ‘OK’ at center of directional pad. 

• Tab down until you reach the ‘Diagnosis’ submenu 

and press ‘OK’ 

• From here you will see a list of control units, select 

each and note the control unit along with any Fault 

Codes and there may also be a brief description 

(i.e., DCM code ‘00F4E5’ desc. ‘Operation of door 1 

faulty) 

• Solid Yellow, Red, and Gray are currently active 

faults. Hollow yellow, red, and gray are previous or 

inactive. 

• With the control unit and error code, visit 

busdoc.buses.daimlertruck.com/public/fct/code_

ENG.html or the QR code in this document. 

• Select the first letter of module with fault code, 

then the module. 

❑ Note: the modules will have ECU Qualifiers added, 

these are listed on BusDoc for our example DCM 

on Tourrider is DCM101B. 
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Search this page for error code details. 
Use CTRL + F to search or just scroll down to code then right for fault code details 
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